Repair your camera gear  i&icinera repsi

5080 Highlands Pkwy SE, Ste B

Please print, fill out, and include this form with your shipment. Smyrna, GA 30082
Name: Email:
Phone #: Alt. Phone #:
Shipping Address:
Billing Address:
List repair item(s): Use back of page if more space is needed.

Serial Number Model/Description

Circle any accessories included with item(s):

It's recommended that you exclude any accessories not necessary for the repair.

Front Lens Cap Rear Lens Cap Body Cap Filter Battery
Manufacturer’s Box Memory Card Case Strap

Other:

Describe in detail the issue with the item(s):

Firmware Update (if applicable):

|:| Yes, | authorize KEH to update the firmware to the newest/current version. KEH will not update the firmware

|:| No, | wish to keep the current version that’s already installed. if a selection is not chosen.

Pre-approved amount*: Repair $ + Shipping $ = Total $

*Visit keh.com to see pricing & restrictions. Repairs subject to parts availability. Re-estimate possible if cost exceeds repair rate.
Refused re-estimates will be subject to a $75 bench fee charge. We will contact you for payment once the repairs have been completed.

Signature: Date:

All items under manufacturer’s warranty or recall will be subject to customer-paid shipping costs. If any item was purchased from
KEH and is still under the 180-day warranty, please contact sales department at 770-333-4200. KEH is not responsible for any
loss, time or expense incurred while your item is being serviced. KEH is not responsible for unclaimed items left over 30 days.

keh.com | 770-333-4200 | repair@keh.com



